CocTaBnsioLime yCnewHoro pasBuTua NOYTOBOWU CBA3M:
COBpeMeHHble (POPMbl U METOAbI 00CNY)XMBAHUA HaceJsieHUs

Ha cerogHawHmi neHb B Pecnybnuke benapycb ceTb MOYTOBON CBA3UN HacYUTbIBAET b6onee 4 ThiC.
006bEeKTOB NOYTOBOW CBSA3MU

B Pecnybnuke benapycb pbIHOK YC/yr NOYTOBOW CBA3N AMHAMWUYHO pa3BUBaETCA. JIMLEH3MIO Ha
OKa3aHue ycnyr No4TOoBOM CBA3MN 06LWero nosib30BaHNS Mo Nepechisike NOYTOBLIX OTNPaBAEHUN,
npueMy noanuCKM Ha nevyaTHble CpeacTBa MacCOBOW MHDOPMaLIMKN 1N UX AoCTaBke nmetoT 31
onepaTop NOYTOBOM CBA3M, 3 HNX 24 - Ha YCNYrK N0 NepPechSIKe NOYTOBbLIX OTNPaBAEHNUN, 7 - Ha
npuem NOAMNUCKN Ha NeYaTHble CPeACTBa MacCoOBOM MHGOPMALMM U X AOCTaBKMW.

Pecny6nunka benapycCb Bnepsbie BO3r/1aBu/ia CBOK PErMOHabHYIO FPynmny B peNTUHIEe NHAEKCA
noytosoro pa3suTuna (Integrated Index for Postal Development) BceMnpHoro no4toBoro coto3sa 3a
2021 rog, 3aHaB 14 mecTo cpean 168 ctpaH mupa (B 2020 roay Pecnybnnka benapycb 3aHumana 20
MecTo 13 170 cTpaH). YKasaHHbI peNTUHT faeT 0606LeHHY0 KapTUHY NOYTOBOro pasBuTus B Ntobon
CTpaHe Wn pernoHe Ha OCHOBAHMM YeTbIpeX KJI04YEeBbIX KOMMOHEHTOB: HAaeXHOCTb, OXBaT,
aKTYyaNbHOCTb U YCTONYNBOCTb.

B Pecnybnuke benapycb NpoAo/iKaOT BHEAPATCA COBPEMEHHbIe (hOPMbl 1 METO bl 06CyKMBaHMA
HaceneHnsa B cpepe NOYTOBON CBA3W. Tak B LeNsx pacluMpeHns HOMeHKNaTypbl NpesocTaBaseMbIX
nonb30BaTeNsAM YCNyr NOYTOBON CBA3M, obecneyeHns rocy4apCTBEHHbIX FapaHTUN AOCTYNHOCTM 1
KayecTBa YHMBepCaslbHbIX YCYr MOYTOBOW CBA3MN OCYLLECTBSETCA pa3BUTHNE N NPOLABUKEHNE
HaLWOHANILHOWU NOYTOBOWU 3JIEKTPOHHOMN CUCTEMbI. KONNMYECTBO 3aperncTpmpoBaHHbIX
nofib3oBaTenen B HaLMOHaNbHOM 3IEKTPOHHOW NOYTOBOM CUCTEMe coCcTaBu10 2504 nonb3osBaTens
(109 topuamyeckux nuu, 33 MHANBMAYaJbHbIX NpeanpuHuMaTens n 2362 Gusndyeckux nuua).

B HacTosLLee BpeMsa B yKa3aHHOW CUCTEME peann30BaH Cedywmnin GyHKLNOHaN: NPUeEM U
LOCTaBKa MPOCTbIX U 3aKa3HbIX MNCEM B 3IEKTPOHHON (hOpMe, MPOCTbIX N 3aKa3HbIX FTMOPUAHbLIX
OTnpaBAeHn (3N1eKTPOHHOEe B ByMaXKHOE); MHTerpauns C CUCTEMON onaaThbl YCAYr NoAb30BaTENSAMM
nocpeacTBoM BaHKOBCKMX NATEXHbLIX KapT; opraHu3auuns B3ammogenctamsa ¢ ANC
pecnybnMKaHCKOro ya0CTOBEPSIOLLErO LLeHTPa NPy NCNOb30BAaHNUN MHCTPYMEHTAPUSA 3NEKTPOHHON
LnpoBoON NOANNCH.

MpenocTaBsieHe yCcnyr NOYTOBOW CBA3M NOAb30BATENAM NOCPEACTBOM CepBuca «MoOUAbHBbIN
NoYTaNbOH» NO3B0JISET 06ecneynTb HacesIeHHbIe NMYHKTbI, B TOM Y1C/1e B Ce/IbCKON MECTHOCTMH,
COBPEMEHHbIMM YCJyraMum Ha 0CHOBE MH(OPMALMOHHO-KOMMYHUKALNOHHBIX TEXHOMOMMIA U COKPaTUTb
umdgpoBoe HepaBeHCTBO. B 2021 roay AoCTyn HaceneHns B CEIbCKON MECTHOCTU K yC/lyram
MOYTOBOW CBA3M, OKa3biBaeMbIM PYIT «bennoyTa» nocpeacTBoM cepuca «MobnabHbIN NOYTaNIbOH»,
obecneyeH B ob6beme 100 npoueHTOB. B HacToswee Bpemsa B Pecnybnvke benapycb QyHKLMOHUPYET
5845 epunHuuy,

Ins pas3BuTKSA LONONHUTENIbHONO KPYrIOCYyTOYHOMO KaHasla NoJlyYeHns NoYTOBbLIX YCYr, NMOBbILIEHNS
YPOBHS 00CNYyXXUBAHUS KIMEHTOB 1 COKPALLEHMNS BPEMS OXXMAAHWA MPU MOJTYYEHUN PErnCTPUPYEMbIX
MOYTOBbLIX OTMPABAEHMNIA MPOLOIKAETCA paCLUMpPEHNE CETU N (PYHKLMOHAIbHbLIX BO3MOXXHOCTEN
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(BblAa@4a 1 NpMeM BHYTPEHHUX OTMNPaBAEHU NyTEM BHECEHUSA alPEeCHbIX AaHHbIX, CyMM
06bABNIEHHON LLEHHOCTHW, HaJIOXKEHHOI 0 NJaTexa, BO3MOXHOCTb NnevyaTu aApecHoro ApJibika Ha
KNIEKOW SIEHTE) NOYTOMATOB (YyCTPONCTB caMmoobcnyxmeaHus). CeTb noyToMaToB Pecny6amnkm
benapycb B HacTosLLEee BpeEMSA COCTABAET 62 eAUHULbI.

C uenblo pacnpefeneHns NOTOKOB NOb30BaTeNEN YCAYr MOYTOBON CBA3W M YCKOPEHMS npouecca nx
06CyX1BaHNA B 06beKTax NOYTOBOW CBA3M NPOLOIKAETCS BHEAPEHNE aBTOMAaTU3UPOBAHHOM
CUCTeMbl yNpaBJsieHUs NOTOKAMM KJIMEHTOB. B HacToslLee BpeMs yKa3aHHasa cucteMa
dyHKUMOHUPYeT B 208 06beKTax NOYTOBOMN CBS3U, MMEIOLWMX ABa 1 6osiee onepaunoHHbIX OKHa.
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