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DNIeKTPOHHbIA CepBUC, CO3AaHHbLIA NO Nopy4yeHuto MNasbl
rocynapcrea, CTan caMbiM NONYJAPHLIM Y rpaXxaaH

Mpe3ungeHToM Pecnybnnkm benapyce AnekcaHgpom puropbesnyemM JlyKalleHKO nopy4eHo NoBbICUTb
pe3y/ibTaTUBHOCTb PAacCMOTPEHNSA 0bpaLLeHNn rpaXkiaH 1 iopuanYeckux uu. B uensax ncnosHeHus
LaHHOro nopyyeHnsa AoMuHucTpaunen NMpesngeHTa Pecnybnukn benapyce n MuHcBA3N
npopaboTaHa naesa o cosgaHny CUCTeMbl 0bpallleHnin - CepBMCa LEeHTPaIM30BaHHOM paboThbl €
BOMPOCaMu, BOJIHYIOLWUMU rpaxkaaH. [naBa rocyfapcTBa Noamep)kas npeisioxKeHne, Ha 0CHOBaHMK
3TOro 6bI1 faH ctapT pa3paboTke 3TON CUCTEMBI.

CepBucol cnctemol obpaleHnin Havyanm pabotatb co 2 AHBaps 2023 roga. CerogHsa ¢ X NOMOLLbIO
rpakgaHe v topuaneydckme nnua moryT B ntoboe BpeMa nodaTb I/EKTPOHHbIE 0bpaLLeHms B
rocyapCTBEHHbIE OpraHbl M FOCyAapCTBEHHbIe OpraHn3aumm s peleHns CBoOMX BOMNPOCOB M 3aTeM
(haKTMYeCKn B pexrnme peasibHOro BpeMeHu OTC/IeXXUBaThb pe3ysibTaTbl X PACCMOTPEHMSA, Ha4YNHAA C
MOMEHTa perucTpaunm n 3aKkaH4nBas nojayvyeHnemM oTeeTa.

Cnctema obpalleHun - naowanka, Ha KOToOpon (opMUPyeTCa BaXKHbIN AManor Mexay rocy1apCTBoOM
1 HaceneHveM, banrogaps ee cepercam H1 oaHa npobnema He ocTaeTca 6e3 BHUMaHWS,
obecrneymBaeTCs Hagnexalmnin KOHTPOJIb 3a PaboTon Ha MecTax 1 peLleHnemM BONPOCOB HaceneHus
Ha BCEX YPOBHSAX yrpaBieHus.

3a nontopa roga paboTkl B CUCTEME 3apernctpmpoBanncb 6onee 190 ThiC. rpaXkaaH, Ux BONPOChI
obpabaTbiBatoT nopsaka 18,9 ThiC. roCyAapCTBEHHbLIX OPraHOB U FOCYAAPCTBEHHbIX OpPraHM3aunii.
Cepsucom nogaym obpaleHnin yxxe BoCnonb3oBaamcb 753,8 ToiC. pa3. M 3To BNevaTasowme
nokasaTenu - 04N LOBEPSAIT CEPBUCY N MHOMME U3 HUX Ha NpakTuke ybeannuce B ero ynobcrae.
[NaBHOE - OH CTan AEeNCTBEHHbLIM MEXAaHN3MOM 06paTHOW CBSA3M C HacesIeHNeM, NO3BONSET BbISBNATb
BOMPOChI, BOMHYIOLLNE rpaXkaaH, TpebyloLine onepaTMBHOro pearnpoBaHns n pewexHns. Pabota
cmcTeMbl 0bpaLleHnin NOCTOSAHHO COBEPLLEHCTBYETCS, AOMNONHAETCA HOBbIMU (DYHKUUAMMK 4114
ynobcTBa nonb3oBaTesnen.
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